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Innovate or die! 

Source: Jay Cross 



Technology does evolve. 



..but not everyone is happy about 
evolving technology! 



So, lets innovate 
then! 



Dangerous Ideas 



Innovation hurts! 



Organisational inertia 



Caught in the moment…. 



Evolution can take you to strange 
places. 



Innovate! But not too fast!!!!! 



Don’t guess! 













Know the context 
 

Know the people 



? 



 
 

The emotional side of eczema? 
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